SNo. Vendor names

Requirement/ Purpose

1| Gupshup Sending communication to the customer via SMS / Whatsapp
-Performing OCR on Aadhaar and PAN documents submitted by the customer
-Conducting the E-KYC process for the customer
2| Digitap -Parsing the customer's bank statements
3| Signdesk Used for getting the customer agreement signed
4 | Dogfy E-stamping of the signed agreement
5|Razorpay Payment Gateway
6| Onefin Loan Management Software
7| Freshdesk Customer Support Platform
8| Ozonetel Platform used to call the customer
9|Leadsquared Customer Relationship Management/Loan Origination Software
10 [ Perfios For parsing and analysing customer's bank statement
11 [Juspay Payment Gateway
12| Amazon web Services Pvt.Ltd Cloud Service Provider
13| Hyperverge For taking selfie and doing liveliness check
14[Onemoney Account Aggregator Tool
15| Transunion CIBIL Bureau Reporting and Pulling
16| CRIF Highmark Bureau Reporting and Pulling
17 [Equifax Bureau Reporting
18 [Experian Bureau Reporting
19| Amazon Web Services Pvt.Ltd Cloud Service Provider




